Rosie Smith

THE FUTURE OF RADIO
IN THE CONNECTED CAR

motive UX, DAB+ Adoption & Dashboard Evolution



RADIO REMAINS THE IN CAR AUDIO LEADER

83 % of car buyers listen fo radio in the car
- WorldDAB Car Buyers Research 2026



RADIO'S NEW COMPETITION




R P o

l'. - - ,.'#‘ d. 'r. -.. -I" -1-.-.""\,:‘- ¥ -.I. ;‘..l

] - - A v
L ®




WHY USER EXPERIENCE

IS CRITICAL —

E
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Taking eyes off the road for just 2 seconds doubles crash risk. Drivers spend .
40+ seconds distracted on infotainment tasks. The real threat is not e e
streaming itself — it is friction in the user interface. Poor UX forces drivers to 3 —

search, scroll, and lose focus at the worst possible moment. »
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DASHBOARD EVOLUTION: 2005 TO 2026
AND BEYOND
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WORLDDAB UX
COMMITTEE

RADIO AS A MUST- HAVE FEATURE

62% of drivers rank radio as a must-have in-car feature — above navigation and touchscreens.

WHO'S IN THE UX GROUP

Manufacturers, broadcasters, chipset companies, and suppliers collaborating on a shared UX
vision.

THE CORE GOAL

Make radio intuitive and easy to access — without dictating exact interface design to
manufacturers.

WHY IT MATTERS

A consistent, frictionless experience ensures DAB+ broadcast radio stays visible and competitive
on every screen.




GOOD UX PRINCIPLES FOR RADIO




METADATA ENHANCES
DAB+ RADIO
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95% LIKE USING DAB+

Listeners rate DAB+ highly — rich metadata transforms the in-car radio experience.

VISUAL & STATION IDENTITY

Station logos, slideshows, programme images and artist info displayed on screen.

PROGRAMME & TRAFFIC INFO

Electronic Programme Guide (EPG), real-time traffic updates and weather information.

EMERGENCY & VISUAL RADIO

Emergency alerts, visual radio and enhanced content keep drivers informed and safe.
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HYBRID RADIO: THE
BEST FOR THE DRIVER

85% of listeners would miss radio if it were removed from their car. Hybrid
radio seamlessly combines DAB+, FM, and IP streaming — automatically
switching between signals for uninterrupted listening. Service following
ensures resilience on long distances and delivers enhanced metadata
regardless of connectivity, giving drivers the best experience every time.
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WHY DRIVERS CHOOSE DAB+




FUTURE TRENDS IMPACTING RADIO IN
CARS
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IMPLICATIONS FOR
THE ASBU REGION

~.  SAUDIARABIA

v DAB+ live in 14 cities and 5 highway corridors since 2023. Receivers are now required in new
vehicles.

KUWAIT

(Eg)
15 DAB+ stations broadcasting since 2014 — one of the region’s earliest adopters.

BAHRAIN
®

DAB+ services launched in 2023, marking a new phase of digital radio expansion in the Gulf.

REGIONAL OPPORTUNITY

Design properly from the start, build early manufacturer partnerships, and aim for regional
consistency.
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RECOMMENDATIONS FOR DAB+ IN THE CAR
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Rosie Smith | WorldDAB

THANK YOU!

ROSIE SMTH
WORLDDAB PROJECT MANAGER
ROSEMARY.SMITH@WORLDDAB.ORG

Thank you for your attention. We look forward to your questions.
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