






The EBU Connected Car 
Playbook



We’re getting bigger!
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A joint vision for meeting audience needs in connected cars 
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for Connected Cars



Listeners will continue to demand free, 
frictionless, prominent radio in the connected 
car 

and both broadcasters and car makers should 
be ready to support it.



Radio
Apps
Voice



PROBLEM 1

Where is Radio?



Always accessible - physical radio button as gold standard
Always hybrid - broadcast + IP
Always free – no paywalls

Radio should be…
prominent & convenient



PROBLEM 2

Where is my app?



As easy to find as the most popular media apps
Linked from the hybrid radio

Apps should be…
discoverable





As easy to find as the most popular media apps
Linked from the hybrid radio
Increase app takeup

Apps should be…
discoverable



PROBLEM 3

“HEY, CAR. PLAY RADIO 7! -SURE. TEXTING KEVIN!



Right response, first time
Play live stations from hybrid radio if possible
Respect broadcaster preferences for on-demand

Voice should be…
reliable



Broadcasters need to be...
car ready

Gather your metadata
Publish it with an SI file
Build an app – or join one



Let’s clarify



Certification scheme
Building anything ourselves
Aggregating
Exclusive club



Global vision
Commercial & public service

Audience focused
Trusted partners



Radio should be… prominent & convenient
Apps should be… discoverable
Voice should be… reliable



prominent & convenient
discoverable
reliable

Radio Ready
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for Connected Cars
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