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NAB Digital Dashboard Best Practices Report

• Authors:
–Fred and Paul Jacobs (Jacobs Media)
–Glynn Walden (Audacy)
–NAB staff

• Describes metadata “audits” undertaken in 3 cities (and 
results)

• Explains what broadcasters need to do, good metadata 
practices
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Example of results from metadata audit
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NAB Digital Dashboard Best Practices Report

• Report has been updated and was
re-released yesterday

• New information on hybrid radio
receivers, metadata service providers

• Part of NAB’s ongoing effort to help
broadcasters improve their metadata
usage
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NAB Digital Dashboard Best Practices Report

• Key points (2021):
–Metadata support is more important than ever
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NAB Digital Dashboard Best Practices Report

• Key points (2021):
–Metadata support is more important than ever
–Many automakers are using in-vehicle databases
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• Raises consumer expectations

• Levels the playing field

• Broadcaster’s metadata content might not be displayed



NAB Digital Dashboard Best Practices Report

• Key points (2021):
–Metadata support is more important than ever
–Many automakers are using in-vehicle databases
–Using RadioDNS is a good start to enhance a station’s image
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NAB Digital Dashboard Best Practices Report

• Key points (2021):
–Metadata support is more important than ever
–Many automakers are using in-vehicle databases
–Using RadioDNS is a good start to enhance a station’s image
–Broadcasters should sign up for DTS AutoStage
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DTS AutoStage
Content | Discovery | 
Experience

DTS AutoStage: The Only Global Hybrid Radio System

►Get in touch:
juan.galdamez@xperi.com

► Join us in revolutionizing the 
future of broadcast radio in the 
connected car

►Enabling partners:
 Quu Interactive
 RCS
 Plubox
 Radio.com
 Broadcast Electronics
 Arctic Palm/All In Media
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► Learn More @ www.dts.com/autostage
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NAB Digital Dashboard Best Practices Report

• Key points (2021):
–Metadata support is more important than ever
–Many automakers are using in-vehicle databases
–Using RadioDNS is a good start to enhance a station’s image
–Broadcasters should sign up for DTS AutoStage
–Broadcasters must develop strategies for supporting non-linear content 

and interactivity
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NAB Digital Dashboard Best Practices Report

• NAB continues to work with automakers and others to 
enhance broadcast radio in the vehicle

• Getting broadcasters on-board with improved metadata is a 
marathon not a sprint

• Look forward to continued interaction with WorldDAB both 
directly and through our work with NABA
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